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CompTIA A+ Certification

CompTIA A+ Certification validates foundation-level knowledge and skills necessary for PC support. It
requires proven competence in areas such as installation, preventative maintenance, networking, security and
troubleshooting. This course prepares the participant for the Certification exam by arming them with the

essential knowhow.

Expected Accomplishments

Ability to install, upgrade, repair, configure,
optimize, troubleshoot and perform
preventative maintenance on basic personal
computer hardware and operating systems.

Course Outline

Installation/management/maintenance/
troubleshooting of:

= Power Systems

= (CPUs and Motherboards

=  Memory Systems

= Expansion Cards

= Data Storage Devices

= Ports, Connectors and Cables
= Printers and Scanners

= Display Devices

= Portable Computers and Devices

Who Can Benefit

= Enterprise technicians
= Field service technicians
= PC or support technicians

Related Training

None

Duration
5 days

Mode

Consultant led classes including theory and lab
practicals.

Prerequisites
=  CompTIA A+ Essentials

Course Code: ITM-250
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